® BELLSOUTH®

BellSouth Teleéommunications, Inc. : ) Charles L. Howorth, Jr.
Suite 2104 - : Regulatory Vice President
333 Commerce Street

Nashville, TN 37201-3300 615 214-6520

Fax 615214-8858 .

 May 17, 2002 | |

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

Dear Mr. Werner: £0Y 5’7 b

SUBJECT: Tai‘iffr Filing for Contract Service Arrangement TN02-7009-01

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 17, 2002. We request that this tariff be effective May 27, 2002.

Generai Subscriber Servi'ces Tariff A
Section A5 - First Revised Page 311

Private Line Services ’Tariff
- Section B5 - Original Page 54

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-7009-01

INTRODUCTION ‘ :
The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with BellSouth® Integrated Solutions T1 package: Frame Relay service,

- BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements. '

DESCRIPTION OF SERVICE: v

This Contract Service Arrangement provides BellSouth® Integrated Solutions T1
package: Frame Relay service, BellSouth® MegaLink® service provided as a partial
channel (link), and BellSouth® MegaLink® Channel service with local exchange service
elements as described in A3 and A40 of the General Subscriber Services Tariff and B7 of
 the Private Line Services Tariff :

DESCRIPTION OF CONTRACT SERVICE ARRAN GEMENT
This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing. ' '

REVENUE AND COST INFORMATION :
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. '
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" BELLSOUTH GF" "RAL SUBSCRIBER SERVICES TARIFF o First Revised Page 311

TELECOMMUNICATIONS, INC. Cancels Original Page 311
TENNESSEE v :
ISSUED: May 17, 2002 : EFFECTIVE: May 27, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

AS5.6.1 Rates and Charges (Cont'd) '
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN01-D076-00 (Cont’d)
(12) BeliSouth® Centrex service, Paynient Plan 1, Bridged Links

36 Months
Nonrecurring Monthly
s Charge Rate UsocC
(@  Located on different premises from station link on $- . $15.05 MIFNX
non-continuous property, each ' _
- (b)  Located on different premises from station link on Co- 15.05 MIFCX
same continuous property, each
(13) BellSouth® Centrex service, Payment Plan 1, Extended
Bridged Links _
(@)  Extended to different premises, different serving wire - 15.05 MIFEX
‘ center, each ' ‘
14) BellSouth}G’ Centrex service, Network Access Register
(NAR) Package, per NAR ’ 4
(@  Both-way, Flat Rate : - © 5228 MIQCX
(b)  One-way Incoming, Flat Rate - 52.25 . M9QIX

(¢)  One-way Outgoing, Flat Rate . . ; - 52.25 M9QOX

Case No. TN02-7009-01 ‘ o
- This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and
BellSouth® MegaLink® Channel service with local exchange service elements for a minimum service period of
thirty-six (36) months. 'Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. : B

(1) MegaLink® Channel service, Combination NAR

Nonrecurring 36 Months
Charge” Monthly Rate usocC
(a) Bach . $- " $17.94 NQM
(2) Customer Connection to Frame Relay, each Customer Connection includes 1 DLCI, (provisioning USOC:
XAFD1), 256 Kbps. '

(@ Each - : 186.30 FRH25
(3) Flat Rate Service, Business : ’ '

(@)  Each, (limit of 1 per-channel) ‘ - ‘ - . 1FB
(4) Touch-tone central office trunk

(@ Each - ) 1.79 TJB
(5) Hunting , » ;

(@  Per line, trunk or NAR - 10.11 HTG

® - . : .
Registered Service Mark of BellSouth Intellectual Property Corporation
® BellSouth is a registered tradermark of BellSouth Intellectual Property Corporation
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*»  BELLSOUTH - "RIVATE LINE SERVICES TARIFF o : Original Page 54
TELECOMMUNICATIONS, INC. = _ K
TENNESSEE A |
ISSUED: May 17, 2002 ' EFFECTIVE: May 27, 2002
BY: President - Tennessee
Nashville, Tennessee

(B5. APPLICATION OF CONSTRUCTION
(TERMINATION AND ADDITIONAL CHARGES)

B5.7 Contract Service Arrangements (Cont'd)

B5.7.1 Rates and Charges (Cont'd)
A. The following is a list of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-7009-01 ' N)

a.  This Contract Service Arrangement provides for the components of the BellSouth® Integrated Solutions T1 package: N)
Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements for a minimum service period of thirty-six (36)

. months, Additional terms and conditions that are specific to this contract have been filed with the Tennessee

Regulatory Authority and will be made available to interested customers,

(1) MegaLink® service . ‘ ™)
Nonrecurring 36 Months ;
Charge Monthly Rate usoc
(@  Service provided under a single CSA rate, partial $- $197.96 WBBGS ™)
. channel (link), with interoffice up to 10 miles, per
link ' ,
(b)  Digital Local Channel, each (for provisioning use - - DIGLC )
only) : :
(©)  Service Establishment Charge, per MegaLink service - - MGLSE ™)
Channel (for provisioning use only) ,
- (d) - Premises visit, per visit - - MGLPV ™)
(2) Interoffice Channel . (N)
(@  Each channel 0-8 miles, fixed component (for - - - 1ILNO1 N)
provisioning use only) - »
(b)  Each channel 0-8 miles, each airline mile or fraction - A 1LNOA (N)
thereof (for provisioning use only)
(¢)  Each channel 9-25 miles, fixed component (for - - INLO2 (N)
_ provisioning use only) .
(d)  Each channel 9-25 miles, each airline mile or fraction - , - 1LNOB ™)
thereof (for provisioning use only) )
(3) Feature Activation, Broadband Exchange Line service, 56 Kbps and 64 Kbps data rates (Ny
(@)  Per feature activated - 4.78 1PQWE Ny
(4) MegaLink® Channel service ™)
(@)  Basic system capacity, central office, 24 voice - ‘ 113.02 , VUM24 )
equivalent channels .
(b)  Feature activation, central office, for analog voice - 2.99 1IPQWU S

services, per trunk line, per feature activated

o Registered Service Mark of BellSouth Intellectual Corporation
this a registered trademark of BellSouth Intellectial Property Corporation
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CONTRACT SERVICE ARRANGEMENT T
‘ AGRFEMENT - Case Number TN02.7009-01

This Contragt Service Arangement Aprecinent ("Agrocment") is by and betwecn BeliSouth

‘Tolocommunicatians, Inc.. a Georgia comoration, drb/a BeliSouth, ("Company™) andP

v Customer” ar "Subseriber), sad (s entered into pursuant to TarifT Scelion AS & B3 of
vbe Oerfiral Subscriber & Private Line Services Torifl. This Agrecrnent is bosed upon the
tollowing terms and conditions 2§ well as sny Altschment(s) affixed and 1bo sppropriate juwully
filed and approved tariffs which are by this refesence incorporated herein. ’

1. Subscribor requests and Company agrees, subjoct 1o the terms and conditions herejosto
“provids the servico deseribed in (he Auschment(s) at the monthly acd nonsearring memnu.
and conditions as described in the Auzchment(s) ("Serviee®). The sates, charges, 2nd conditions
doscribed in tho Atlachment(s) are binding upon Company and Subseriber for the duranion of this
Agreement Tor the purposus of W ¢ [Tectiveness of the terms and condilions contained hereim,
this Agreemeat shall become efteetive upok execution by bolh parties. For purposcs of (ha y
ceieomination of any service pericd stated herein, suid service period shall commence the dat
upon which insiallation of tho serviee is completed. . ‘

2. Subseriber agrecs 1o subseribe to and Company aprees 1o provide any addivional tari{lud
services required for the installation of the Service. Subseriber agrees W e responsible for all
fates, eharges, and eonditions for such lurilfed services.

3. This Agrecment s subject 1o and contralied by the provisions of Company's or any of'ils
¢ [Histed companies’ lavefully filed and approved larilT, including but not limiied to Scclion A2
ofthe CGeneral Subseriber Serviccs Tariff and No. 2 of the Fedeon] Communications Comumission
Tariff and shall include gt changes (o said Uiffs oo may be made from time to time. All.:
oppropriate tasiff vates and charges shall be included in the provision of this service, The tariff
thall supersede any conflicting pravisions of this Agreement, with the exception of !he rates and
charges herein, in the event any parit of (his Agreement conflicts with 1crms and oouditi%f
Company’s ot 2ny of its aflifiated cempanics' lawlully filed and approved tarifTs, - )

2. This Agreement may bo subject to the sppropuiate repulatory apyrm! priorto _
commcncement of instelistion, Shouid such regulstory spproval be denicd, after n'pwpcx-'ﬂ;cest
by Company, this Agrocment shsll be null, void, and of no ¢fTcet. v

5. I Subseriber enngels (his Agreement prior to the completed installation of the Scrvice, but
afier the exceation of this Agreenent by Subscriber and Company, Subscriber shall pay-q
reasonable ¢osts incurred in the implementation of (his Agreement prior o receipt of written
rotice of convellation by Compaay. Notwithstanding the foregoing, such rensonublo costs shall
notexceed all costs which would apply if the work in the implomentstion of this Agreemen: had
been corpleted hy Company. ' ' .

6. The rates, charges, i conditions described in the Atsehment(s) may be based upon
information supplied to Company by the Subserider, including but not limited to forecasts of
growth. Ifee, Subseriher sgrees to be bound by the information provided to Company.’ Should
Subeeriber fail to mcet its forocasted level of service requitements sl any time during the fenm of
this Agreament, Subscriber shal) pey all reasonable costs associatcd with its failure to et its
projecled. s&rvice requirements. a

PRIVATEDROPRIBTARY .
CUNTAINS PRIVATK ANIYOR PROPINETAKY INFORMAYION. MAY NOY 6 C USED OR DISCLOSID OU1 S1L e
BELLSOYTIY COMPANIES EXCUNT PLASIANT TO A WRITTEN AQRELMENT,
Page 1 of }0 .
Customer Initis)s

Date ’#_Ay 2

TIBH 3LI0T™OHD ¢ WILSAS 8S3NISNE  HLNOST3g £v:68 Z2eac - 92/v6
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CONTRACT SFRVICE ARRANGEMENT -
AGREEMENT Case Nuinber TNOZ-7009-01

7. (n) IT Subseriber cangels this Agreement al any time prior to (b2 expiration of the service
pesiod vet forth in this Agrocmant, Subscriber shall be responsibdle for all termination ¢harpcs.
Unless otherwise specified by the tariff, tenvination charpes are defined as ol nasom%rgcs
due or seraziniag as i result of the minimum seevice period agreed ta by the Company a
Subsuriber and set fortl in the Atachmen(s). -

7. (b) Subscriber furiher scknowledpas that it has options for its tclecnmmunicaﬁansmiccs
feom providers other than BeliSouth ond that it has chosen BeltSouth Lo provide the services in
this Agrocment. Acsordingly, if Subsciiber assigns this Agreement 1o a certificd rescller of

BelSouth loeal services and the veseller execufes & wrilien documsent agreeing to assume al)
reditirements of this Agreereent, Subseriber will not be bilted tormination charges. However,
Suhseriber aprecs that in the event it frils 10 meet it obhigations under this Agrecment or
zrminates this Agroemcnt or services purchased pursuant to this Agrcement in order to obtain
$ervices froms g facilities based service provider or & service provider that utilizes unbundjed
rewark elemants, Subscriber will be bilied, as appropiiate, termination charges as specified in
tiis Agecanent.

§. This Agreement shall be canstrued in secordance with the laws of the State of Tennessee,

2. Pxcept os olherwise provided in this Agreement, notices required W be given pursuant to
this Agrecment shall be offective when rectived, and shall be sufficient if given in writine hand
Gelivered, or United Staies Mail, postape prepaid, addrossed 1o e appropriate party at M ddress
setfort below  Rither party hereto may chanae the name and sddress to whom all uotices or
other do;:um ¢RIS requird under this Agreement must be sent at any lime by giving written notice
fo the ather party, . % ,

Company ==

BoiiSouth Telecommun:cations, e,
Assistant Vice President

31 Commerce St

Naahville, TN 37201

Subsiriher

10. Subsariber wuy not 388ign its rights or obligations under this Apreement without the
CXPrEsS written consent of Company and oaly pursuant to the conditions contained in the
appeapsinte tarilY, ' . ‘ m

L

TRIVATEFRGPRILTARY

CORTAINS PIUVATE AND/IOR PROMRILCARY INFORMATION. MAY NOT IR USEQ OX DISCLOSED GUYSIO= TG
BELLSOUTI COMPANITS EXCRPT TURSUANT TO A WAITTEN AUREFMENT. -

PageZ ol 10 :
Customer Initials

Datr 2

£000 65T ON ~ TBH 3LL0NBHD < W3LSAS SS3NISNE HLINOST3g £v:i60 8828/98/179’
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: - - CONTRACT SERVICE ARRANGEMENT

AGREEMENY Cae Nomber TN02.7000.01

11, Inile event thet one or more of the provisions contained in this Agreement or & aled
wilhin by veference shall be invalid, illsgal, or unenforccable §a 7Y respect under any ble -
Statuze, regulatary requireinent or rule of 1aw, Lhen such provisions shall be considered

operative to the yximt of sueh invelidity, Megality, or unenforceability and the remuindis of
thie Agreenment shall eontiave in full force and e ffcst, ‘ :

| -

PRIVATEMROPRIKTARY }

CONTAINS PRIVATE AND/OR PRUPRIETARY INFQKMAYION, MAY NOT BE USED OR DIsCLOS L3 ] Om‘SiPH T,
UELLSOUYH COMPANIES TXCGPT TURSUANT TO 4 WRITTAN AGRHEM FNT. LS

Pagedof o
Customer Initials

7 R S 'Y TIEH 3LL0T6HD € W3LSAS SsaNisng HLNOST3g £P:60 Zeaz/92-v0
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CONTRACT SERVICE ARRANGEMYNY:

Offer isplretion: s ofie shall explew gr 22772003,

e e

Po0s1l

tion 1 efy

- AGREEMENT MW»M’FO)-?DOM!

Estirnted vervico interya) bllowing sccoptancs date: Negotiable weeks,

Seevice desenprian;

This Coantiunt Sopviee Artanyenyont [CSA) pravides for the Somponens of the Hell fouh
Imegrated Sotitions Thnsckags: Frama Relay service, BullSaihg MegsLink® sfvice
PrOvIUCd A5 4 pastind chnne! (Uek), and RellSouvd ! egalinict® Channe! service ith leca

cxchangs service tlements,

This Agreement is feon thisty-six (35) monihs.

IN WITNESs WIHEREOF, the parties beveio have encsed this Agreetaert ¢ be exled by their

duly authorized Teprescniatives on the daies st fo:th letow,
Aceepied by: |

Subxeribge:

rrietat Norme: R
Tite; Jars B B -

a8 o g, 22—

Company;
BellSeuth Teecmnpting
- By: BeliSorn,
By, /
Priote ’7?17%:%/\
L
W LT Hitlor oo
o” S Ll - .
D .1?: '/:L//‘)’L T ——— e ——

R s N

!’MVA"IFN\PKI:':TA&V

CONTAMNS FMVATE AN VY PROMILARY IMNFORMATION, MAY NOTBE USkD
: BULLSOUTI COMPANY'S EXCEIY pURSUANT TO 4 wIRITTEN

AORETN
Maceal 1o
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TNO2-Y300.01
- , - Option 1 of 1
RATES AN CHARGES )
Ralg Dlemeat Non-Recurring  Monthly Rate USOG
L. Megalinki Chamne) Service, 10 5.00 $179.40. . —
Combiuniion NARs, per bundtc (like USOC: '
NQM)
2. Mogalink® Channe) Savice, Combination ' $.00 §17.94- NQM
NAR, additional, cach (ruquires ot Jeast 1
hundied NAR rate clement)
3. Munting, Per ling, inak or NAR $.00 $10.11" 6ITG
4. Touehelone central office trunk ) $.00 $1. 79018
§. MugaLinkd service provided under o single ' $.00 $197.9 W= <
: CSA rate, partial channel (link), with ‘
inteeoflies up 10 10 miles, per link
6 Megalink®? service, Service Estublishmens $.00 ' $.00 MGILSE
Charge, per MegnLink® service channel {for ]
provisioning use only) ’
7. MepaLink® scrviee, Digital Local Cheanel, $.00 $.00 DIGLC
cach (for provisioning use anly) .
8. lnterofTiee Channel, each ciwnnal -8 miles, $.00  $.00 1LNO)
foied component (for provisioning use only) . %
o Introflico Chonacl, cach channe -8 miles, $.00 $.00 1LNOA
cach girline mile or fyuction ercof (for
provisioning vic only) B : : : [~
10. InteraRlieo Channel, cach channel 9-28 miles, §.00 5.00 1LNO2
Bx&d eemponent (for provisioning use only) y
11 Intcroffice Channel, each channa] 9-25 miles, $.00 $.00 1LNOR
cach airline nile or frastion thereof (for
provisioning use only)” L
12,

Clear chaact capabilily, extended $.00 300 CCORF
superframe format, at initial insiallation .

PRIVATE/PROPRIETARY

CONTAINS FRIVATE ANO/OR PROPRIEYATY INFORMATION. MAY NOT AE USED OR DISCLOSED QUTSIOE YHE
BELLEOUTH COMPANIES sxce%'}*uruagumr TO A WRITTEN AGREEMENT. &

Pege Sor'v0

Customer Initials
Date

TIBH 3LI0MOHD « W3LSAS SS3NISNG HLINOSTIEE £P:68 cBee/9z-ve
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' CONTRACT SERVICE ARRANGEMENT =~ ,
GREEMENT Case Number TN02-7009.0}
‘ Option 1 of }
RATES AND CHARGES . .
Rale Eleinent ' Non-Recurring Monthly Rate ,USo¢
12, ' , '
3. Megaliok® service, premises vi sit, pet visit $.00 5.00 &LI‘V
Rare Element 4 Non-Recurring Mouhly Rate ‘USOC:
M. Megalink®d Clianne! Service, basic system 5.00 $113.02 VuM24

capcily, cenlrl 6ffico, 24 voles ¢quivalent

channels B : : %

15. MegaLink® Chal Sorvico foamee 5.00 §2.99 1PQWU
activation, cantra] office, for anglog voice '
fervices, per trank Jing, per featurs detivated

16 Teatwr Activation, Froadband Kxchange . $.00 5478 1PQWE
Line senvie, $6 Kbps antl 64 Xbps data e
~ Tates, per feature getiveted o
17. Customer Connoction to Frame Relay, ' $00 ms.ao&ms
cach Customer Conncetion includes 1 DILCI,

{provisioning USOC:XAL), 256 Kbps,
 ench -

18, Framo Relny Service Feature, Commiued $.00 §.00 'FRVR2
Information Rate (CIR), 129.256 Kbps, per
! o

DL o
]

19, DLCY, One per Customer Conmection s.00 $.00 iAI’Dl
(provisioning only) . . _

20Vl Rate Service, Business, cxch (fntof] s00 $.00 IFB
per ehannel) ’

PAVATE/PROPRIETARY .
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS 'O ™e

UELLSOUTH COMPANIES EXCEPT PLRBUANT TO A Wi sy AGREEMENT,
Mg § erig :

 Customer Initials
Date

4080 e£T°ON ' TIgH ‘E.L.LD'IEUHD € W3LSAS SS3NISNG HLINOST38 Ev:60 ceac- 92-va
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CONTRACY SERVICE ARRANGEMENT

AGREEMENT Casé Number TN02:7009-01
' Option ) of |
RATES AND CHARGES %
NOTES:
" Ky ; S—

A, All applicable rawes und regulations for this servien ss s=¢ fortly in the Private Line Smja:s
Terifv and the Gencral Subsoriver Service Tariff arc in addition (0 the raks and regulutions
contained iy this CSA. v

B. These raley and chargos imclude the rate elements that have bean spevifically disconnted.
Other rate elements that are used in the provision of the scrvice may not have been lisied but
can be fownd in the appropriats BellSouth wriff.

C. Al applicable charges from Section Ad of the Genesa! Subseriber Services Turiff are waived

via this agreement, 5 )

WS SO Ml BT T AT R Tl oTo. POTEL YUY R o e i Y B o AL " -

Setvice Aviftowiiny ~ pe3

A. The désign, maintenance and operation of ths services provided herein is intended for
cammuaications originating and terminating fromeustomers' promises 10 the normal ‘seevang
wire center (SWC), -

B. Therates spacified herein contemplate the provision of a digital quality facllity over existing
fntecoflice corrier equipment snd/or exchange enblo facilities compatiblo with this seyvico, If
-~ such cquipaent, now fcilities of changes lo existing facilities are required for the provision
ol this service, 2 specisl consteuction charge based on the cost Incurred to moke the ¢hanges
will apply in addition 1o the specificd service rotes. , w

SIS Commitarnte

(A, Custonner o3rces 10 purchase ad mainlain winimumn of 8 Comblaation Voice Chanacls

- (NARS),

8, Custonir agrees to maintain o minimum 128 Kbps Frame Relay connection per MegaLinkes
Channel.

C. "Fhe servises included in this CSA ure offered on o package basis only. Customer moy not
purchass Megalinks scrvice or Frarne Reloy scrviee on 8 stand-alons basis midcr_,lhis CSA.

D. Yailure lo maintain any of these service comumiaments will result in the services provided
under this CSA reveding to corrent tar{f rates,

N 144 4 b A PR,

Y wwe s

PRIVATEMROI RIETARY

CONTAING PIIVAYE ANDOR PROPRAFTARY INFORMATION. MAY NOT RE USED OR DISCLOSED Du‘w THE
LTLLSOUTH COMPANIES LNCER I PUNSUANT TO A WRITTSN AQREEMENT. e

Pape 70010
Customer Jnilials —
' Date oL
TWH 3LI0"NEHD « W3LSAS SSBNJSHB 'H'.LﬂDS'TEH £17:60
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- CONTRACT SERVICE ARRANGEMENT

AGREEMENT Cuse Number TNO2-7009-01
, - Qption 1of )
Terminatien Liability .

The following nesvecuwring charges will be waived upon initial installation, However, il any of
the service i discoraceted priet to the cxpimtion of this CSA, then Subseriber will pay the
nohreeurting charges that were walved o initial instaliation as identified below in addition to
spplicable terminstion lability as spocificd in the tarif?, :

U306 NONRECURRING CHARGE
WGGVI-Contrace Prepastion Charge §516.00
MaLsE $575.00, each : noTe
niGcLe © $105.00, cach
1LNOY $310.00, cach X
I1NO2 $310.00, each S
MaLev , $ 30.00, cach o
YUM24 $240.00, cach '
1PQWU, it . §$.7.00, cach

- 1PQWU, additional ~ % 6.00, each %
ITQW, first § 10.00, each
1PQWE, additional § 7.50, cuch

FRIT2S ' §460.00, each

LR L RS & S N XY

b
"41»

e ais ty T

All trademarks and service nurks edntained herein ate the property of BellSouth Intellectug!

Property Corporation. v

KND OF ARRANGEMENT AGREEMENT OPTION 1

K3
-

L

o

PRIVATEPROPRIEFARY -
CONTAINS PRIVA'TL ANIMOR PEOPRIETARY INFORMATION. MAY NOT DE USED OR DISCLOSED O X THE
DELLSOUTI COMPANIES EXCLp'y PURSUANT S0 A WRIITRN AGRERMENT, “ o
' UTF PYaTY
» Customer Initials

Datc el 2

.
v
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CONTRACT SERVICE ARRANGEMENT

 AGREEMENT Casc Number IN02-7009.0]
Oplisg. 1 of 1
Attul;men! 1

1. Customer and BeliSouthy tekvowledge that various competitive alternatives are avuilable to
Customer in e Stare o Tenncssee, including competitive altematives 1o services Provided
herein, 83 evidenceyd by ons or more of the following: :

A. Coslumer has seceived offers for comparable services from one Or morc other scyad
providess. Providers include X0 Communications. ; W

B. Cusiomer iy purchusing or has purchased comparuble services from one or more o&
service providers, Providers inelude XO Covimunicstions, ’ ‘

C. Qustomer has been sontacicd by onc o morc other service providers of comparabie
servieds, Provideds include XO Communications, ; ,

D. Customer is aware of one Or more other service providers fram whom it can eurrently
oblain comparably services, Providers include XO Communications,

3. Customer and Bellsouth agree 1hat the Customer's eorly terniination of the Agreement without
cause will result in damages that are indelerminable or diffisult to measure as of this dae and wil)
resnitin the charging of liquidated damages, Customer snid BellSeuth agvee that with regard to
services provided wighin the Staze of Tennessea, the snount of such liquidated damages shall

equal the 1 ‘

wonts of the scrvice, the regaymont of say pro<pted waived or discounted non«recvrring
charges sei forth in e Notes section of the Agreement, and thy Tepaymen: of the prossted
coniract preparstion charge sot fosth in the Netes section of the Agreemenl; or (B) six pergent
(6%4) of he tota) Agreement ameunt, or twenty-four pereent (R4%) of the sverage snnual revenue
for ar. Agreement with  term 1onger than fouy (4) years. Notwithstanding any provisions in ttse
Agreement 1o the conlfary, Customer and BeliSouth sgree that with segrard 1o services ed
within the State of Teoncssoe, this Paragraph of thig Addendum sels forth the Total amaoy !
liguidaud domages the Customer Must pay upon eurly tenmination of the Agreement wiih
cause. (mtomee and HyllSouth ugres thay these amounts represeat & rensonsble estimaty of the
darsages DellSouh would suffer a3 a zesult of sueh carly tennination and that these smounts do
hotconatitute 3 pepalty. ‘ :

3. Inthe event that the Cuslomer termintes this Agreement without ¢RUsC prior (o the expiration
8L ils Agreement, the Customer shall Pay & termination ¢harge os specified in Attachment |,
Parugraph 3 abave ofthis Agreement. The Customer may request a calculation of the Wapination
charge ot any tine during the lerm of s Agreement. Rased on the information available ot the
start Cthis Agreerment, st the end of the fizsi six (6) months of the Agrecment period and for exch
six (6) month period thereafler, the estimated amount of the termination. lishility charge will be
$2,029, 1n any evenl, the estimated tenmination liabitity charge will not exceed this amount,

Should the Customer clee; 10 (erinote this Agreement Prior 10 1he expiration date without cause,
the neval terrpination charge will be caleulated in accordance with Attachment 1, Paragraph 2
sbove aml based et informatian available ot the time of tennination. "

PRIVAT®/PROPKITARY

CONTAINS FRIVA'Y AND/OR PROPRIETARY INFORMATION. MAY N T B LSKD OR DISCLOSED OWSIEE;J ic
HEY..LS'OUUI COMPANIN Xy PURSUANT 70 A WITTEN AGREIMENY,
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CONTRACT SERVICE ARRANGEMENT
AGREFMENT Case Number '1N02-7000.0;

Option {of1
Attachment 1
assigns this Agreement 1o # ecriified resclleriin

Ph 700}, Customer may not Assign 418 rights or obligetions under this
Agreemont withoot fhe CAPTess wrilten consent of the Compan

canditious contuined in the appropriate taniff,
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CONYAINS FRIVATE ANIYOR TROPRIEYARY INFORMATION. MAY MOT BE USCL OK BISCIOSED OUTSIOE A1 10
RELLSOULI COMIANIES uxcEpy PURSUANY 10 A WRITTEN AGREEMDer
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